Appendix B

Recovery actions for someone who has made a payment but not enough or
missed a payment

Instalment
not paid

Instalment
not paid

Key:

= Additional recovery action for previously maximum Council Tax Benefit accounts

- =Normal recovery action



Appendix B

N I i fter a Liability Order has | btained

Liability Order Obtained
If arrangement still not made and/or no contact, the
following options are available:
3 Attachment of earnings
Attachment of income support/job seekers
allowance/pension credit/ESA
Attachment of Member’'s (Councillor) allowance
Bailiff action
Bankruptcy/liquidation (minimum debt £3,000)
Charging order (minimum debt £1,000)

Attachments will be attempted where
possible

4
If attachment not possible
Referral made to Bailiffs

14 day bailiff warning letter
sent by bailiff company

A
If no contact
1st Bailiff Visit
£24.50 statutory fees charged to debtor
plus levy fees if applicable
(typically £50)

If still no contact
2nd Bailiff Visit
£18.00 statutory fees charged to debtor

A
If still no contact

Bailiff Visit With Van
£130 minimum fees charged to debtor

A
Where Bailiff company has not been
If contact made at any of succesful, they will return the case to

these stages Revs & Bens with full report for final
attempt to collect

A

A
Other actions that are possible:
Committal to prison (min £1,000)
Bankruptcy/liquidation (min £3,000)
Charging order (min £1,000)

N
Bailiff will try to:

Achieve full payment

Make an arrangement (3-6 months period)

Obtain any disability/vulnerability issues

Establish any benefits received (possible

attachment of benefits by Revs & Bens)

. Establish any employment details (possible
attachment of earnings by bailiff company
on behalf of Revs & Bens)

. Possible seizure of goods to cover debt




Appendix B

Recovery actions after a Liability Order has been obtained
(previously maximum Council Tax Benefit)




